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Higher education institutions face unique challenges in managing the identities of their diverse user pop-
ulations. Complex organizational structures and decentralized IT environments add complexity and can
lead to inconsistent identity management practices. Budget and staffing constraints can limit their ability
to implement and maintain sophisticated identity and access management systems. Higher Education
needs a cost-effective, scalable solution that can be integrated with existing systems and processes

without disrupting education and research.

Rapidldentity Lifecycle is tailored for higher education, automating provisioning, deprovisioning, account
changes, and access management for all users, including students, staff, partners, and vendors. Its
intelligent security policy ensures seamless access to needed resources while maintaining productivity,
whether managing student access to course materials or granting secure access to sensitive internal
systems. With features like risk-based conditional access and InCommon federation support, it dynam-

ically enforces security based on user behavior and risk.

Identity Management at Scale

N\ Higher Education IT departments onboard and offboard thousands of users at once. Rapidlden-
tity automates the full user lifecycle—for not only students and staff but also vendors, contrac-
& tors, and external partners—increasing efficiency.

Baseline Affiliation and Lifecycle Management

T Managing identities with multiple affiliations is 8 common challenge in higher education. Rapid-

-’- Identity Lifecycle Management simplifies and automates the processes of provisioning, deprovi-
sioning, account updates, and assiging new access rights for all types of users.

Identity Management Audit and Reporting

Rapidldentity provides comprehensive audit logging, pre-built reports, and Security Information

o and Event Management (SIEM) systems integration. Every action is logged in the central audit

/ database, whether a user logs in, accesses applications, performs self-service tasks, or delegates

¥ tasks within the portal. The system maintains a complete history of each user’s identity lifecycle,
logging role and constituency changes.



Features Tailored to Educational Needs

Lightweight Access Certification Workflows

High Volume Identity Change Event enablement on Large Populations
Rapid Integrations with On-Prem and Cloud Applications & Services
Full Cloud Delivery

Frictionless New Account Claiming and Onboarding

Product Features

Unique ID and Identifier Assignment

Rapidldentity ensures that all user objects across the system receive unique IDs by pulling data from
authoritative sources and creating a single, comprehensive record for each user.

Identity Data Hygiene

The IAM service incorporates multiple layers of data validation, enhancing source data processes to
ensure that irregular user data is not processed.

Identity Matching

Rapidldentity is capable of matching identities across multiple source systems, even in the absence of
a standard unique ID.

Identity Fulfillment

Rapidldentity Connect enables the bidirectional flow, transformation, and validation of data between
otherwise disconnected systems.

Account Claim

Rapidldentity offers a fully automated and customizable account claim process. This includes a config-
urable URL for the Account Claim page, an automatically generated Claim Code, and notifications via
SMS or email.

Rapididentity Lifecycle is the ideal solution for streamlining identity management in higher education,
providing secure, seamless, and efficient access for everyone in your academic community.
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