
With the rise of cyber threats targeting school systems—such as ransomware, phishing, and data 

breaches—Security Information and Event Management (SIEM) and Security Orchestration, Automation, 

and Response (SOAR) solutions can play a critical role in strengthening cybersecurity. However, K12 

school systems often can’t afford a full-fledged SIEM/SOAR system, and they also often do not have the 

staffing and expertise to manage one.

Security Manager is a cloud-based security platform and managed service offering that monitors iden-

tity and authentication security events and incidents, filtering out the noise of non-critical and low-risk 

alerts and alerting administrators when critical attacks occur or critical users are threatened. Fully 

integrated with RapidIdentity, Security Manager solves the SIEM/SOAR affordability and management 

challenge and provides K12 IT staff with the critical information they need to keep their distributed net-

works safe and secure.
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Manage Cybersecurity Threats
Designed specifically for and in partnership with K12 school systems, Security Manager empowers IT 
teams to manage the constant stream of cybersecurity threats by combining a centralized alert sys-
tem with managed cybersecurity services. By outsourcing security anomaly notifications and triaging 
alerts, Security Manager filters out the noise and allows IT staff to focus only on the most important 
security notifications.

Cybersecurity Expertise Tailored for Tight Budgets
Full-fledged SIEM/SOAR systems are expensive and complicated to manage, and hiring and retaining 
internal cybersecurity expertise is challenging and expensive. Security Manager provides school systems 
with the security alert monitoring and technical expertise they need to keep their systems safe at a 
more affordable price point.



Product Features

Real-Time Monitoring & Alerting
Security Manager monitors application logs from multiple sources in real time to catch abnormal user 
events that lead to account takeover. Integrations include RapidIdentity, PhishID, SafeID, Google Cloud, 
Active Directory, Microsoft Defender, Crowdstrike, Palo Alto Firewall, Citrix Netscaler, and many others.  

Automated Threat Detection
Security Managers’ automated response and expert threat-hunting capabilities help reduce the scope 
and damage of security breaches and reduce or prevent downtime caused by cyberattacks.

Single-Pane-of-Glass View
Centralizing threat alerts in a single-pane-of-glass view empowers IT staff to understand the current 
threat landscape at a glance.   

Improve Signal-to-Noise Ratio
Security Manager automates and outsources security anomaly detection and triages alerts so IT staff 
can focus only on the most important ones.  

K12-Focused Cybersecurity Expertise
Security Manager provides school systems access to highly skilled cybersecurity professionals without 
the high salary, benefits, and training costs associated with technical expertise and 24/7 monitoring.

Predictable Annual Costs
Security Manager operates on a subscription model, offering predictable annual costs and helping pre-
vent unexpected expenses caused by cyber incidents or emergency security fixes.
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