The Smartest Way
to Streamline
Your Identity &
Access Management
Identity Automation’s sophisticated,
easy-to-use RapidIdentity software
maximizes business agility and
productivity by making every user a
power user, simply and securely.
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Our Story
Since our founding in 2004, Identity Automation has focused on intelligently automating
provisioning, access, and account management. It’s our mission to securely put control of these
crucial tools in the hands of the users who need it most — employees and managers.
At the heart of every organization, managing complex systems for multiple users and granting secure
access to the right people at the right time is paramount. But it’s often difficult, which can lead to IT
bottlenecks and productivity drains or, worse, severe lapses in security and data privacy.
We developed RapidIdentity to make identity management so efficient that it’s practically invisible.
It just works: seamlessly, securely, and effortlessly, all the time.

What We Do
Our advanced, user-friendly RapidIdentity software securely streamlines all identity and access management,
freeing IT resources to pursue strategic opportunities and boosting productivity across the board.
Empower People in Every Role
From employees and managers, to partners and vendors,
to IT, RapidIdentity simply and securely empowers users in
every role, improving their capabilities, facilitating access
to exactly what they need and allowing organizations to
move with greater speed and agility.
Automated Provisioning
RapidIdentity handles provisioning, de-provisioning
and real-time access updates automatically and
securely, dictated by changes in your seamlessly
connected systems.
End-User Self-Service
Allow end-users to manage their own accounts and set
and reset passwords according to unique organizational
policies, without the need for IT help desk support.

Secure Single Sign-on
Boost productivity with single sign-on access to every
on-premises or cloud-based system, and enhance security
with multi-factor authentication across all applications.
Identity Governance & Compliance
Grant your IT department and managers clear insight
into which employees have what access, and ensure
security through time-based certification, sponsorship, and
re-attestation.
On-Premises or in the Cloud
RapidIdentity is adaptable to any organization’s unique
needs. It is available on-premises or in the cloud as a
managed service, with no sacrifices in functionality,
features, or security.
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Unleash the power of your employees,
simply and securely.
1. Increased productivity across
your organization.
RapidIdentity’s powerful delegation and sponsorship
functionality combines with automated provisioning
and workflow to empower employees and external
users, streamline identity and access management for
managers, and free up precious IT resources, all while
enhancing security.
2. Rapid, hassle-free deployment
RapidIdentity’s sophisticated Logic Engine and 		
powerful toolkit enable organizations to integrate their
systems faster than any other fully featured identity
management solution. Earn a return on your investment
quickly and dramatically reduce total cost of ownership
— even before factoring in time savings and 		
productivity gains.
3. Easy-to-use toolkit for seamless connections.
RapidIdentity connects to most applications easily
with minimal configuration. The system’s Logic Engine
and toolkit give your IT team easy-to-use tools to
connect and integrate with different systems, all
without requiring a central repository — no developers
or custom programming required.

4. Simple, secure, automated scalability.
RapidIdentity ensures high availability and speed 		
even at massive scale, no matter how many users you
have – thousands, hundreds of thousands, or millions.
Identity Automation boasts multiple successful realworld individual deployments of over 250,000 end 		
users, as well as the largest-ever cloud deployment,
provisioning up to eight million users.
5. Unsurpassed service & commitment to
your success.
Identity Automation’s best-in-class support team is
there to ensure that you get the most from your
RapidIdentity installation, including options for
24/7 support, online access to a compendium of 		
articles and on-demand training videos, a helpful
user forum to keep in touch with the knowledgeable
Identity Automation community, comprehensive
product documentation, and an exclusive online 		
support channel.
Our highly trained Solution Architects are available to
recognize, understand, and respond to your 		
organization’s unique needs — and empower your
team to address them with minimal disruption.
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Start Streamlining Today
We can’t wait to show you how easy it is to increase
productivity across your entire organization with our
sophisticated, easy-to-use RapidIdentity software.

Contact us to schedule
your free demonstration.
1 877 221 8401
sales@identityautomation.com
www.identityautomation.com
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