
RapidIdentity Cloud: Security & On-Demand Scalability

Multi-Layered 
Security

RapidIdentity Cloud uses AWS 
logical and physical isolation 
capabilities, as well as industry 
standard encryption to deliver 
dedicated instances of Rapi-
dIdentity. By providing each 
Cloud customer with their own 
tenant of RapidIdentity, identity 
data is isolated and protected. 

On-Demand 
Scalability

By leveraging elastic scaling 
technologies, RapidIdentity 
Cloud tenants are automatically 
scaled based on CPU utilization 
and other defined metrics. This 
makes it easy to quickly auto-
scale the application up or down 
in response to each customer’s 
custom performance metrics.

Highly 
Available

RapidIdentity is designed to fail 
over between Availability Zones 
which are more scalable, highly 
available, and fault tolerant, vs. 
traditional data center infra-
structures. RapidIdentity Cloud 
is constantly monitored and 
includes a 99.9% Service Level 
Agreement (SLA).

RapidIdentity Cloud is a modern, Software as a Service (SaaS) application that leverages the RapidIdentity 
Identity and Access Management (IAM) platform. Running on the Amazon Web Services (AWS) platform, 
RapidIdentity Cloud delivers a full-lifecycle IAM solution with multi-layered security and on-demand 
scalability for increased business agility.  

Using state-of-the-art technologies, RapidIdentity Cloud is a fully functional IAM system that parallels the 
robustness of on-premise deployments for a fraction of the IT costs— without sacrificing performance.  

RapidIdentity Cloud provides quick time-to-value as it is provisioned for customer use in minutes with 
pre-configured Authentication, Challenge, and Claim policies out-of-the-box. In addition, RapidIdentity 
Cloud can be tailored to meet an organization’s specific and unique IAM needs.
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RapidIdentity Cloud provides tenant isolation and encryption in both transit and rest to ensure 
complete protection of customers’ identity data.
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