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Universal Single Sign-On

RapidIdentity’s Single Sign-On (SSO) allows organizations to increase
security, boost productivity, and dramatically reduce help-desk costs.
Today’s workers access an evergrowing number of local systems and
cloud-based applications, meaning they
have to juggle far too many unique
usernames and passwords.
Worse, when faced with a challenge,
workers often fall back on weaker
passwords that are easier to remember.
In a system that’s only as strong as its
weakest link, that link is often as weak
as “1234.”
IT departments, in turn, waste time
supporting, resetting, and managing
these accounts.
RapidIdentity is designed to solve all
these problems by streamlining both
user management and the enterprisewide administration of Single Sign-On.
Best of all, it requires no hard-tomanage infrastructure reconfiguration
to start working for you.

Intuitive User Portal
RapidIdentity is built around an
intuitive online portal that gives
users a personalized homepage
with one-click access to authorized
applications and the ability to request
access to additional systems. This
brandable homepage has a clean
simple layout with clear icons to all
relevant applications. No more writing
passwords on sticky notes or storing
them in Excel spreadsheets.
Access to the portal is supported
from all popular desktop and mobile
browsers including Internet Explorer,
Firefox, Chrome, and Safari.
Mobile Support
RapidIdentity includes support for
iOS and Android, keeping employees
productive on the go with complete
Single Sign-On to mobile web
applications in a mobile-friendly
format. RapidIdentity uses your users’
default browsers, meaning that any
web-accessible application is always
just one tap away.

FAST FACTS
Single Sign-On to any
web application
Self-service user
administration via one
easy-to-use portal
Seamless Active
Directory integration

Enforce Strong Passwords and
Multi-factor Authentication
RapidIdentity enables centralized
control of all log-in and account
information, which allows your
organization to mandate secure
authentication. This includes defining
password strength requirements,
challenge questions, and enabling
multi-factor authentication for every
connected application.
Self-service Profile and Password
Administration
RapidIdentity will help you massively
reduce help-desk costs by empowering
users and managers to reset passwords
and manage their own profiles.
Additionally, users can easily request
access to additional applications using
RapidIdentity’s powerful Workflow
feature.
If a user forgets their RapidIdentity
password, the main log-in page
supports password resets according
to security policies that you define.
Resetting their RapidIdentity password
will also reset their password
in every connected application,
ensuring continuity of Single Sign-On
functionality.

Single Sign-On to All Applications
RapidIdentity’s unified identity
management platform gives your users
streamlined Single Sign-On to every
enterprise application — on-premises,
in the cloud, or mobile. It’s incredibly
easy to quickly configure connectors
to unique or highly customized onpremises software.
Multi-Directory Support
RapidIdentity can use Active Directory,
eDirectory, or an OpenLDAP server as
your primary directory service, allowing
you to take advantage of existing
infrastructure investments and IT
expertise.
Rapidly Configure Connections to
Any Application
Whether your web applications are
in the cloud or behind the firewall,
RapidIdentity supports the broadest
and deepest set of integration options
to enable Single Sign-On. Using
RapidIdentity’s Logic Engine and builtin toolset, IT can quickly configure
connections to on-premises or cloudbased services, whether they are
standards-compliant or not.

Since 2004, Identity Automation has focused on intelligently automating provisioning, access, and account
management. Our mission is to securely put control of these crucial tools in the hands of the users who need it
most — employees and managers. RapidIdentity, our sophisticated, easy-to-use identity management software,
makes every user a power user, increasing enterprise security and agility, boosting productivity across the board.
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